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The University of Hong Kong Libraries

I\/Iessage from the Librarian

Caring, Collaborative, Creative.

Your partner in intellectual
excellence.
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It is another new academic year and we have another
crop of new students filling our libraries. It is
refreshing to know that while we might be tired of
the same old problems; our students will be
discovering them anew and will expect all of us to
attack them with new vigour.

At the end of August a broad range of librarians
representing the 280+ staff members needed to keep
our Main and branch libraries running at full speed
met together to plan what we were going to do
differently this year. Here is a brief listing of some
of our plans for the New Year organised in terms of
the University’s four strategic directions:

1. Supporting academic excellence:

o Use the results of our recently completed
collection analysis project to determine where
more funds are needed to bring capabilities in
line with demands.

« Push forward with our Hong Kong Collection
and early Western language materials on
China digitisation projects.

« Create an easy to use database of frequently
requested answers to questions about library
resources and services.

« Experiment with the use of an Institutional
Repository — universities world-wide are
using these online archives to store and
retrieve everything produced electronically
across their campuses.

2. Raise the University’s global presence and
visibility:

« Sponsor the 5™ Annual China Documentation
Conference which will be attended by the
directors of the national libraries in China,
Taiwan, as well as the leading library figures
from Hong Kong, Macau, and East Asian
libraries in North America.

« Sponsor the 4™ Annual Library Leadership
Institute to bring together library leaders
from throughout Asia to learn about new
developments in library and information
science together with the management and
leadership skills needed to take advantage
of these developments.

Partner with society and to serve the
community:

« Work with various faculties to create
online databases that meet their specific
needs.

o Seek support for a shared print storage
facility for the lesser used but still
important research materials collected by
all of Hong Kong’s university libraries.

Develop and support “the University Family”:
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« Add our one millionth e-book. This will not only greatly increase the
number of online monographs members of our community can access
but it should also serve as something we can all be proud of — an

international “First.”

« Raise more money to increase our support for reading and research

needs.

We welcome your input on these initiatives and suggestions on how we can
improve during the upcoming New Year.

M”/?ﬂ;«w«

Anthony W. Ferguson



Exhibitions
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Travel Writing
4-16 July 2005

Organised by The University of Hong Kong
English Department and the Centre for Travel
Writing Studies, Nottingham Trent University,
in conjunction of an International Conference on
Studies in Travel.

Hedda Morrison's Hono |

Photographs and Book Donation o cmony

Hedda Morrison's Hong Kong, 1946 - 47
1 September — 3 October 2005

The University of Hong Kong Libraries hosted an exhibition
in September to trace the development of a new title - Hedda Morrison's Hong Kong 1946-47 by Mr Edward
Stokes. A concurrent photo exhibition was also being held in the HKU Museum.

HKU Libraries marked this occasion with a ceremony on 3 September 2005 and invited Professor Wang Gungwu
(middle) as Guest of Honour and distinguished guest Dr Raymond Lum (right) of Harvard-Yenching Library to
grace the occasion.

Let us protect the Chinese White Dolphin
4-19 October 2005

Co-organised by Agriculture,

Fisheries and Conversation Department.

FOCUS



Reading Club

Meeting the Author Night
Hedda Morrison's Hong Kong :
photographs & impressions 1946-47 /Edward Stokes

On 22 September 2005, the HKUL
Reading Club was honoured to have
invited Mr Edward Stokes to talk
about his new book “Hedda
Morrison's Hong Kong : photographs
& impressions 1946-47”. Mr Stokes
shared with the audience the “birth
and delivery” of the book, from the
discovery ten years ago of the photos

through to its printing and publication of the book and
the post-war Hong Kong nostalgia.

Heppa MORRISON’S
G KONG

Meeting the Author Night
City Stage: Hong Kong Playwriting in
English / Edited by Mike Ingham and Xu Xi

The HKUL Reading Club organised a book talk on “City
Stage: Hong Kong Playwriting in English” on 13
October 2005. The speakers were Dr Mike Ingham and
Ms Xu Xi. The moderator was Ye Si.

“City Stage” is an anthology of recent Hong Kong
English-language drama written for Hong Kong
performers and audiences. All the plays were written in
the last ten years and so captured and reflected the fast-
developing multiculturalism in Hong Kong scene -- a

Book Talk

Mao: The Unknown Story / Jung
Chang, Jon Halliday

Speaker: Professor Wang Gungwu

Date: 17 November 2005
Time: 7:15pm - 9:00pm
Venue: 1/F, New Wing, Main
Library, HKU

Langua962 Enghsh HKU

Date: 15 December 2005
Time: 7:15pm - 9:00pm
Venue: 1/F, New Win

somewhat paradoxical phenomenon in view of the 1997 return to
China Mainland sovereignty. The book is edited by Mike Ingham and
Xu Xi.

Speakers Mike
' Ingham and Xu
Xi, and Ye Si,
)| the Moderator
(from left to
right) at the

| book talk.

Meeting the Author Night

One Couple Two Cultures: 81
WesTer'n—Chinese Couples Talk about
Love and Mar'riage / Dan Waters )
Speakers: pp Dan Wq
Vera Chan Waters

ters and Mrs

Upcoming
Reading Club

Events
9. Main Librapy,

Language: English
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We Value Your Views

We will use the results and feedback from the survey to help
shape our plans and to carry out improvements based on your
The 2005 libraries-wide user satisfaction survey will be needs.
conducted from 14 through 27 November, 2005. The

Libraries invites you to participate in the user survey. A token

souvenir shall be presented to respondents who have
successfully completed the survey.

How well are we meeting your expectations?

The online survey is available at http://
obelix.lib.hku.hk/survey/user2005/. For
enquiries on the survey or survey results,
please e-mail the Survey Team
.' usersurvey@lib.hku.hk or call 2241-5624.

Spotlight on Treasures

Cheung Mo-ching ‘9‘;‘%}}1 BT
Archives and Records Management Librarian
mccheung@hkucc.hku.hk
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Spotlight on Treasures
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Spotlight on Treasures

This very valuable framed Chinese eulogy — 22#Ev%f]
was handwritten by the well-known
General Chu Ching-lam (Zhu Qinglan) o & 3135, ( 1 HET]). 22 November

“ 4% when he was the Civil Governor of 1916; 14-15 December 1916; 9 January
[ Canton (Jul 1916 - Jul 1917). He was the 1917.
KRR B0 driving force of various educational and ~ ,  The China Mail. 15 December 1916 p.3-4
HERA social welfare activities in China. It was Hongkong Telegraphy. 14-15 December
the honour of the University to have such a 1916.

remarkable guest at its first congregation

ceremony. The manuscript composed of “List of Graduates” University of Hong
311 characters in beautiful Li style. In Kong Calendar 1916-1917, 1917-1918.

praise of the achievement to the British J‘[H “YRY E «T 25 Rk @*7%{1

University of Hong Kong from H.E. education model in Colony, General Chu .

Chu Ching-lam, Civil Governor of €xhorted the graduates must be grateful for 1. F1 58-61.

Kwang Tung on the occasion of the fevours received from the Univers.ity ar}d o R R AR (7 I;@ il
First Congregation for Conferring sincerely hoped that the relationship o )

Degrees, December 14" 1916 between the two countries would be FzeH) 53 - Eﬁﬁf‘@“ﬁ-

peaceful forever.

News and Noteworthy

HKALL: your passport to over 4 million HKALL usage compared to The HKALL effort was led

. . . traditional ILL : :
volumes from 8 academic libraries by our own HKU Librarian,
Period  CityU HKU LU Dr Anthony W. Ferguson.

TLL03 1220  [570 282 Two years ago as Chair of a

TLL 04 [021 242 222 Joint Universities Librarians

e R e R 1 HKALL |[4.494 1838  [1,281 Advisory Council (JULAC)
o Academie Library Link (IIKALL) Official Launching Ceremon task fOfCE, he and other
- E ¥ L%+ H=H library directors identified the INNReach, a user initiated

=400 2005 document delivery software as the most appropriate choice for

academic libraries in Hong Kong. HKU Libraries and libraries
from City University and Lingnan University then tested the
software during a nine month trial. During the pilot, it was found
that usage of the HKALL service greatly exceeded that of the
previous interlibrary loan (ILL) option by four to five fold, and
items were delivered more quickly at a much lower cost.

ILL (Interlibrary loan) and HKALL: changes in
transactions between the three institutions

At the official launch of HKALL: Dr Ferguson (right) and Professor
Poon (second from left) convener of HUCOM

JULAC, led by Dr Ferguson, subsequently applied to University

Hong Kong Academic Library Link (HKALL) was officially Grants Committee (UGC) for funds to expand the project
launched on 3 October 2005 at a ceremony at Hong Kong beyond the three libraries, to purchase the software, a computer
Polytechnic University. HKALL makes over 4 million items server, five year’s maintenance costs, and some initial staff
available in about two days from libraries of the eight UGC support. They were successfully awarded a $10 million dollar
funded universities: Chinese University of Hong Kong, City start up grant. JULAC’s library collections contain more than 8
University of Hong Kong, Hong Kong Baptist University, Hong million volumes, 4 million of which are monographs that are
Kong Institute of Education, Hong Kong Polytechnic being shared through HKALL.

University, Hong Kong University of Science and Technology,

Lingnan University, and University of Hong Kong. The HKALL union catalogue is accessible at http://

hkall.hku.hk/. Send your comments and queries about HKALL
to maincir@lib.hku.hk
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News and Noteworthy

Welcome Back
with Lantern Riddles

Did you notice the Main Library and branch
libraries were adorned with colourful
traditional paper lanterns days before the Mid
Autumn Festival?

To welcome students back to the University

and to celebrate the Mid-Autumn Festival, the ™%

University Libraries organised a library-wide
orientation game, "Lantern Riddles" on
Thursday, 15 September 2005, to get students
into the swing of things. Through the lantern
game, students had great fun learning more
about the library facilities and services. If they
had the correct answers, they were rewarded
with a prize immediately. A highlight of the
game was a chance to win a Palm handheld!

New Series. Vol. 5, No. 2.

RAPID

The University of Hong Kong Libraries has joined the reciprocal
document delivery services provided by Colorado State University
Libraries' Interlibrary Loan department since June 2005. With a
turnaround of 24-48 hours, this ILL service will certainly benefit all
HKU ILL users.

About RAPID: Rapid Access Processing & Information Delivery is a
fast, cost-effective, innovative resource sharing system designed and
implemented by Colorado State University Libraries' Interlibrary Loan
department. Send your comments and queries about RAPID to
mainill@lib.hku.hk

Law Library closes at 11pm on weekdays!

Starting September 2005, Law Library extends its weekday opening
hours to 11 pm. Sunday opening hours is now from 10 am to 5 pm.

Winners of Palm handhelds
sponsored by Palm, Inc:

Ms Zhuang Bingbing (left),
= student of Faculty of
Sciences studying
Mathematics and Mr Leung
Ming Yin (right), 1st year
student of Faculty of
Economics and Finance.

CC and HKUL deploy redundancy network link

Power failure and single points of failure, such as devices, links, and
interfaces, can make a network vulnerable. If one such point fails, it
isolates users from network services. Redundancy network link
provides alternative paths around points of failure to improve reliability
and accessibility to network services.

With the support and assistance from the Computer Centre, the Main
Library has set up a new 1000 Mbps redundant network link that
is connected to the HKU Campus network. When the existing network
link fails, the new redundant network link becomes the automatic
backup link that kicks in around the points of failure and is transparent
to users.

Page 7



News and Noteworthy

How can | find out when my
books are due?

Starting September 2005, library staff will
no longer stamp due dates on books or
other materials checked out from the
University Libraries, except for short loan
materials of 2 hours, 1 day, 2 days and 3
days.

In place of due date stamps, users will
receive an email notice showing what item
they have checked out and its due date.
“Coming due” reminders will continue to
be dispatched to users via email three days
prior to the due date (if the item has not
been previously recalled).

The default email address for HKU staff
and students is their HKU email account,
e.g. hkucc or hkusua. If users prefer
notices to be sent to other accounts, they
should forward the HKU email messages
to their preferred accounts. For other users,
such as HKU SPACE students, Circle of
Friends members, notices will be sent to
the email address provided to the Libraries
at the time of their application of the
library card. Users are requested to inform
the Access Services Department at

MoneyWise

libcir@hkucc.hku.hk in good time for any
changes in their email addresses.

Users are urged to check their circulation
record online regularly for reminders of
when to renew or return items without
incurring any fines or fees. The Libraries
initiates this change as an effort to
streamline circulation procedures, reduce
loan queues, and to minimise due date
confusion frequently experienced by users
whose checked out items have been
recalled and due dates put forward. This is
also part of the library’s support of the
University’s green campus strategy.

HKUL to host the Fifth
Conference of Chinese
Resources Cooperation and
Development (CCRCD)

The University of Hong Kong Libraries
will be hosting the Fifth Conference on
Chinese Resources Cooperation and
Development on 10-11 November 2005.
The objective of the Conference is to
enhance the development of Chinese
resources and promote cooperation

amongst different Chinese resources centres
and libraries worldwide. It also serves as a
forum for participants to share experiences
and initiate new collaborative projects. Past
conferences have been held in Beijing,
Taipei, Macau and Nanjing. This is the first
time that the conference is being held in
Hong Kong.

For more information, including a tentative
programme and a list of the collaborative,

please visit http://lib.hku.hk/ccred/.
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Gayle Chan
Collection Development Librarian
libcd@hkucc.hku.hk

Serials Review Saves $943,870!

The combination of annual inflationary
increase of 7 to 9% in journal pricing,
escalating growth of scholarly publishing
in both print and digital formats, and at
best stagnant budget for periodicals meant
that the Libraries needed to continue to
rationalise its print journals collection.

Faculty was asked to review all high-cost
but low-used journals, this time focusing
on print-only titles, for potential substitute
with document delivery which offers a
much broader range of journals that the

Page 8

Libraries could ever afford to subscribe on
its own.

With the collaboration of faculty
members, 2,396 print-only titles were
scrutinised based on criteria given ( see
Serials  Review  http://lib.hku.hk/cd/
special/SR2005.pdf ) and 446 were
identified for cancellation. A total saving
of $943,870 was achieved from this year’s
exercise. (See table onp.9)

Strategies which the Libraries adopts to
expand access to scholarly journal
information while its budgets undergo
reduction:

o Replace new, unique contents for
duplicate and/or low-used titles.

o Purchase more electronic journal in
packages for lower cost per title.

« Join consortium purchasing or partner
with other libraries for access to
contents we do not own.

o Provide access through Interlibrary
Loan free for faculty and students.

o Expedited article delivery to your
desktop if our library does not
subscribe the title.

o Switch to electronic only and avoid
cost of duplication without sacrificing
content.

Archiving of electronic contents continues
to be a concern for the Libraries, while the

FOCUS


http://lib.hku.hk/cd/special/SR2005.pdf
http://lib.hku.hk/cd/special/SR2005.pdf

MoneyWise

publisher archiving policy is used as a criterion for switching
journals to electronic only. The Libraries recently joined the
LOCKSS (Lots of Copies Keep Stuff Safe) archiving programme,
which is an initiative to maintain archival copies of files for
contents of many electronic journals (http://lockss.stanford.edu/
about/about.htm).

With a total serials expenditure (print plus electronic) of about $52

Cancelled Titles

Total no. of _ . .
. Print-only Serial
Faculty prlqt-only Expenditure
titles #
Architecture 179 $386,366.15 89
Arts 490 $435,136.41 48
Bus & Econ 71 $187,278.20 22
Dental 101 $142,398.06 42
Education 157 $165,696.80 112
Engineering 104 $355,073.06 49
Law 596 $2,557,319.53 5
Medicine 114 $373,556.67 0
Sciences 230 $728,714.96 36
Social Sci. 87 $128,614.95 12
Non-Faculty 267 $483,354.68 31
TOTAL : 2,396 $5,943,509.47 446

million or 64% of the total LRF, leaving only 36% for
monographs and other electronic databases, there is a real need to
contain the serials budget and not to allow the monographs
budget to further erode the balance between books and serials
publications.

So the Libraries will again need your support in future serials
rationalisation exercise to achieve the desired targets.

Savings from cancellation

% of total . % of p-only serial
p-only titles Total savings expenditure
49.72% $191,964.30 49.68%
9.80% $30,585.32 7.03%
30.99% $60,729.42 32.43%
41.58% $60,274.37 42.33%
71.34% $115,814.54 69.90%
47.12% $174,344.48 49.10%
0.84% $34,356.00 1.34%
0.00% $0.00 0.00%
15.65% $160,979.40 22.09%
13.79% $13,360.32 10.39%
11.61% $101,462.82 20.99%
18.61% $943,870.97 15.88%

Serials Review 2005 results

Gifts and Donations

Over 100 guests attended the C. C. Liu

Collection Turnover and New Book
Launching Ceremony held at the University
Museum & Art Gallery at 4:30 pm on 30
September 2005. Dr Anthony Ferguson
opened the ceremony by giving a vote of
thanks to Professor C. C. Liu acknowledging
his significant donation of scores, books,
manuscripts, audio-visual ~materials and
journals on new music in China to the
University of Hong Kong Libraries. Dr Chan
Hing-yan, Head of the Department of Music,
who first heard of Professor Liu’s name in his
student days in the U.S. was delighted that
the occasion also served as the kick-off event
to celebrate the 25" anniversary of the
founding of the Department. Mrs Helen Woo,
Music Librarian, the editor and compiler of

New Series. Vol. 5, No. 2.

the new book entitled “New Music in China and The C. C. Liu Collection” at the
University of Hong Kong” thanked all who have assisted her.

Members from the
Chinese Music
Virtuosi including Dr
Chan Hing-yan
performed on the
sheng, dizi, zheng,
xiao and erhu.
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Gifts and Donations

The Law Library
courtesy of the Office of the Prime
Minister’s Advisor for Legal Affairs,
Prime Minister’s Court, Kingdom of
Bahrain, a complimentary 6-volume set
entitled The Forensics of a forgery:

received by

Bahrain’s ~ submissions to  the
International Court of Justice in re:
Qatar v. Bahrain, released in July 2004.
The set, comprising almost 2,700 pages,
with over 5,000 full-colour graphics and

illustrations, details the border dispute
between Qatar and Bahrain at the
International Court of Justice from 1991
until its final adjudication in 2001, in
particular, the forged documents which
came to light which had been submitted
to the Court as part of the proceedings.

Harvard Yenching Library

donated to HKU Libraries around
300 photographs on old Hong Kong,
organised in their order of appearances
following chapters of the new book
“Hedda Morrison's Hong Kong, 1946 —
477, developed from Hedda Morrison's
original negatives now housed in
Harvard.

The Libraries also received photographic
prints from Mr Stokes and the Harvard

Selected Notable Acquisitions

print-maker Stephen Sylvester. Hong
Kong Jockey Club has also sponsored a
donation of several copies of “Hedda
Morrison's Hong Kong, 1946 — 47,

r Paintings by Dr David L. L. Yip

The University of Hong Kong Libraries
would like to thank Dr David L. L. Yip’s
donation of 18 valuable paintings from
an exhibition of his works.

Japanese propaganda: selected
readings. Series 2, Pamphlets, 1891-
1939: A collection in ten volumes /
series editor, Peter O’Connor.

Kent: Global Oriental ;Tokyo : Edition
Synapse,c2005.

Japanese propaganda - selected readings
stands as a record of Japan’s responses to
international criticism and of her sustained
effort to win international flavour during
the stormiest years of her modern history.
This collection provides a rich and
valuable new resource for all students of
Japan’s modern drive for international
acceptance, and of her pre-war retreat into
national victim hood and institutionalised
mysticism.

Water encyclopedia [5-Volume Set]
Jay H. Lehr (Editor-in-Chief), Jack
Keeley (Editor)

Hoboken, N.J. : Wiley- Interscience,
€2005.

Water encyclopedia offers a
comprehensive  depository  of all
information relating to the scientific and
technological aspects of the world's most
important natural resource -- water. The
role of water in science, engineering and
society requires a one-stop location to
find whatever information is available on
the cutting edge of the 21st century. This
book is a resource for useful public
domain data. Its focus is expert narrative
on all water-related subjects.

Material culture : critical concepts in the
social sciences / edited by Victor Buchli.

London: New York: Routledge, 2004.

Material culture is the study of material
products of human  manufacturing
processes, or "the history of things." Since
material culture studies re-emerged in the
late 1960s, this field of study has spread to a
variety of other disciplines including
cultural studies, history, literary studies,
semiotics, consumer  studies, market
research, museum studies, linguistics,
design, and art history, to name just a few.
This five-volume set brings together key
nineteenth and twentieth century texts,
along with the most significant publications
from the past forty years to create an
accessible and comprehensive survey of the
field.
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The Modern Link to Legal History: HeinOnline

For decades, the legal information landscape has been
dominated by legal online publishing giants such as Westlaw
and LexisNexis. Their publications have become staple online
sources among law students. The launch of HeinOnline by
American legal publisher William S. Hein & Co., Inc. in 2000
has tilted the balance.

Coverage from inception

The strength and uniqueness of HeinOnline lies in its product
buzz phrase: the modern link to legal history. The innovative
approach taken by Hein is to provide comprehensive coverage
from the inception of all publications carried, from volume
one, number one, issue one onwards, a feature not offered
currently by many online publishers. While many would
agree that Westlaw and LexisNexis have almost become the
ultimate resource for US published law journals, their pre-
1980s coverage, is very limited. HeinOnline bridges the
research gap for legal researchers who have a need to find
older law journals currently not available in Westlaw and
LexisNexis, or elsewhere electronically, or otherwise
available only via interlibrary loans at a cost.
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Unlike Westlaw and Lexis, HeinOnline provides exact page
images of publications as they originally appeared in print copy,
including charts, graphs, tables, and photographs. Some might
argue that these elements tend to be less significantly featured in
scholarly legal articles than in their counterparts in other
disciplines. HeinOnline’s image-based format is, nonetheless, a
welcome alternative for those who lament the loss of salient
features of the printed page such as italics, fonts, footnotes, and
other typesetting characteristics in Westlaw and LexisNexis.
This is particularly so in the context of the established process of
citation checking of law reviews where a strong preference for
paper sources exists among many law review editors.(1)

Beyond the US

HeinOnline is first and foremost a treasure trove of legal
periodicals. To date, it has a total of 679 journals comprising
more than 225,000 articles. The majority represents the rich
literature of American legal periodicals. Given the University’s
research strengths, of special interest to the HKU community is
its growing number of international and non-U.S. law journals.
Many leading non-U.S. scholarly law journals are included here,
such as the Modern Law Review, Cambridge Law Journal, and
British Yearbook of International Law. The collection is growing
fast, with countries of publication covering Canada, Australia,
New Zealand, UK, Korea, Singapore, South Africa, etc.

Vibrant growth

Though first developed as an archive of older law journals,
HeinOnline is continuously enhanced with new contents. In
addition to the entirety of American legal periodicals, other
collections (*“Library”) include:

o LawJournal Library (866 titles)

o Most-Cited Law Journals (31 titles)
« Core U.S./Most Cited Law Journals (637 titles)
« American Bar Association Journals (25 titles)

« International & Non-U.S. Law Journals
(39 titles)

(233 titles)
e Criminal Justice Journals

« Federal Register Library (from inception 1936 through June
2005) (5 titles)

Note 1: Rumsey & Schwartz, Paper versus electronic sources
for law review cite checking: should paper be the gold
standard? 97 Law Libr. J. 31.
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o Treaties and Agreements Library (complete coverage of all
treaties ever entered into by the US) (23 titles)

o U.S. Supreme Court Library (complete coverage of all decisions
of the US Supreme Court) (6 titles)

« European Center for Minority Issues (3 titles)

« U.S. Attorney General Opinions (3 titles)

o Legal Classics (now includes 138 “A” rated titles highly
recommended by the Association of American Law Schools)

These represent more than 225,000 articles and 17 million pages of
image-based fully searchable materials online (data as at August
2005).

Functionalities
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For “journal” Libraries, searching can be done by citation
using the “Citation Navigator”. HeinOnline displays an
image of the page of the journal volume searched. Other
basic search forms include the “Author/Title Search” and
the “Full Text Word and Phrase Search”, but the forms
available vary with the “Library” selected, e.g. “Metadata
Search” (words in authors, titles, descriptions) for Legal
Classics Library.  Compared with the level of
sophistication in the search interface of Westlaw and
Lexis, searching on HeinOnline is yet to be improved.
Boolean searching is limited to only “and/or” without any
proximity search.

A caveat in search strategy: since full text word and
phrase searching uses uncorrected OCR text generated
from the page images, not all matches may be retrieved
due to errors in OCR. This could be rectified by using
HeinOnline together with legal indexes like Index to
Legal Periodicals & Books for US published law journals
(HKUL has 1952-1981 in paper format; 1981- in
WilsonWeb), and Legal Journals Index for UK published
law journals, although the indexing coverage of the latter
only dates back to 1986.

Budgetary constraints and space pressures have been
forcing us to reduce print subscriptions. HeinOnline, as
the world’s largest image-based online research
collection, makes it possible for us to expand the library’s
law journal collection. For the legal researcher, it bridges
the research gap and is a significant tool that should not be
missed. TO access HeinOnline, visit HKU
Libraries homepage > Electronic Resources > Law-
General, or click http://sunzil.lib.hku.hk/ER/subject.jsp?

subj=340.

HEINONLINE AWARDS

e Best Commercial Website Award 2002 (International
Association of Law Libraries)

e Best New Product Award 2001 (American Association
of Law Libraries)
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Staff Recognition

Outstanding front line staff
member, Mr Leong Chan lu,
earns the Staff Recognition
Award (October 2005)

Mr Leong is a familiar and friendly
face to many students, alumni and
faculty. He began working in the
Circulation Department of the Main
Library more than 30 years ago.

Even the most routine tasks of
charging, discharging and shelving of
books take on importance and
significance for Mr Leong. He re-
shelves quickly but not at the expense
of accuracy and tidiness. From a
recent Six Sigma study with 3M, Mr
Leong is found to be the most efficient
shelver.

Despite the exhaustion from the strenuous
job of shelving and re-shelving library
materials, his courtesy and helpfulness has
never flagged, Mr Leong always wears a
smile when he is back at the circulation
counters serving users.

An alumnus, in an essay in a Chinese
newspaper, wrote about the warmth and
fond memories upon seeing the smiling Mr
Leong in the libraries at the University
Open Day.

Mr Leong will retire next year and we will
lose another dedicated colleague. The
libraries is indebted to Mr Leong for his
diligence and excellent “customer”
service. We appreciate Mr Leong's
contributions to the Libraries and
congratulate him on this award. Thank
you, Mr Leong, for all you've done. We
wish you a well-earned retirement.

“1f you want to yell at our library employees, DON'T press 1. If you have a complaint or can’t find a copy
of a book, DON'T press 2. If u'r going to blame us for your overdue fines, DON'T press 3" AH

The University of Hong Kong
Libraries

Caring, Collaborative, Creative.

Your partner in intellectual
excellence.

Pokfulam Road, Hong Kong
Phone: (852) 2859-2203
Fax: (852) 2858-9420
Website: http://lib.hku.hk
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